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Trualta Platform 
Overview



● Caregivers are onboarded to our 
interactive eLearning environment; 
delivering engaging and personalized 
training.

● Short, quick lessons created by experts 
in aging; professional-level training 
adapted for informal caregivers.

● Easy to use for all ages, completely 
private, and accessible 24/7

● No app required, view on any browser, 
computer, laptop, phone or tablet

● Print material is available to supplement 
the digital platform 

Trualta is an interactive eLearning 
platform to help manage care for 
individuals at home.



Critical Skills Across 
Complex Conditions

Top Conditions:

Aging

Alzheimer’s & Dementia

IDD

Stroke

Diabetes

Parkinsons

Heart Health 

Lung Health

Mental Health

Kidney Care

Key Competencies:

Responding to Behaviors

Safety & Injury Prevention

Managing Symptoms

Navigating Healthcare Visits

Personal Care

Supporting Wellness

Future Planning

Caregiver Wellness

ADA Compliant 
targeting grade 5 
reading levels

Spanish Language*

Micro learning in 
multiple modalities 
(Audio, Video, 
eLearning & Print)

Expert-led & 
developed by 
licensed 
professionals

Critical Skills Across Complex Conditions

Learning Library 

https://activate.trualta.com/hubfs/Learning%20List%20Q4%202023_Caregiver%20Facing.pdf


Caregiver 
Enrollment
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aaaphx.trualta.com

Access to AAA Phoenix/Trualta Portal

We recommend to bookmark or favourite this 
domain for easy access. 
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Self-Registration



Trualta Inc. 2023

Caregiver Enrollment
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Personalized Home Page

Available in 
English and 
Spanish
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Learning Library

Toolkits
Articles
Videos
Scenarios
Resources
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Search Bar
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Toolkit



Trualta Inc. 2023

Articles and Resources
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Videos
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Scenarios



Community Chat 
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Community Chat Room



Webinars
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A variety of communities for a variety of caregivers

20

Types of Caregiver Support Groups

Scheduled topics all caregivers 
can relate to, regardless of their 
care situation.

Specialty Groups

Targeted content and support 
for caregivers with unique care 
scenarios (ie. dementia).

Ideal for caregivers who need some 
support now and then but don't want 
to commit to regular attendance

General Groups Drop-in Groups



Perfect for caregivers who aren’t ready to open up in a support group. These 
educational webinars offer a trusted and accessible resource to answer 
tough questions for everyday needs. 

Participants can learn online in the comfort of their own home, participate in 
virtual activities, and get answers from an experienced Care Educator.

Real-time, Engaging Education Sessions

Webinars

“As a caregiver, we need all the info and 
support we can get. Thank you!”
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Quotes from Caregivers

I want to encourage people to make the appointment, keep it at 
least for two or three times because the benefits of the group is 
so… I would say almost life changing. It was for me, because 
again, I felt very alone in my journey and I felt like no one else 
had the thoughts going through their brains like I do. And to 
actually find somebody, or a group of people, that affirm that it's 
ok for what's going on in your head, that's well worth making the 
appointment and getting over your fear.

Thank you doesn’t cover the efforts you made to bring webinars to 
caregivers…they are outstanding! The opportunities for caregivers in our 
area to learn about caring struggles and tips to help us give continued 
quality of care are outstanding and worth every minute of our time. I am 
impressed with Powerful Tools for Caregivers and these webinars. Both 
help give us exactly what we need to do a better job caring for loved 
ones. 

I have been pleasantly surprised how intentional and meaningful this 
webinar has been. I was a little scared in the beginning as to if I could 
handle the information. 



Local Resources
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Local Resources



www.trualta.com
info@trualta.com
1-800-214-5085

US Headquarters
825 Edmond St.
St. Joseph, MO, 64501

Canada Headquarters
7 Bayview Station Rd
Ottawa, ON K1Y 2C5

Sue Murawsky
Relationship Manager
sue @trualta.com


