
Area Agency on 
Aging, Region One 

Programs and Services 



24-Hour Senior 
HELP LINE 

� The 24-Hour Senior HELP LINE
is the information and 
assistance program and the 
central intake for the Area 
Agency on Aging, Region One. 

� Taking over 50,000 calls each 
year, the 24-Hour Senior HELP 
LINE Information and 
Assistance Specialists connect 
callers with programs and 
resources to meet their needs. 

� 24-Hour Senior HELP LINE @ 
602-264-4357



The Senior Adult Independent Living (SAIL) Program

� The Senior Adult Independent Living 
(SAIL) program provides case 
management and services to seniors and 
adults with disabilities who live in the 
community and need assistance with their 
activities of daily living. SAIL provides 
home delivered meals, personal care, 
housekeeping, and the option to attend 
adult day health care centers to those 
who qualify. 



LLoonngg--TTeerrmm CCaarree OOmmbbuuddssmmaann PPrrooggrraamm

� The long-term care ombudsman program provides advocacy 
for residents in assisted living and skilled nursing facilities. 
This program also provides education on assisted living, 
memory care, and skilled nursing facilities for those looking 
for placement options.



Caring Circles 

� Caring Circles volunteers provide 
companionship to seniors 60 
years and older to reduce social 
isolation.



elderSHOP

� elderSHOP provides grocery 
shopping and grocery home 
delivery to seniors 60 years and 
older.



� Our legal assistance program 
provides legal assistance and 
legal resources to seniors.

Legal Assistance 



DOVES

Doves provides domestic 
violence prevention 

counseling to victims of late 
life domestic violence.



ElderVention 
Clinical Services 
Programs

� ElderVention - provides in-home and virtual 
counseling for homebound seniors.

� EMPOWER- an in-home program to prevent 
elder mistreatment by empowering seniors to 
build skills in five key life areas. 

� Hoarding Therapy Program - provides therapy 
and support groups for seniors who would like 
support around hoarding behavior.

� RX Matters - provides education on medication 
misuse/abuse and medication disposal envelopes 
so that seniors can safely dispose of their 
medication. 



Family 
Caregiver 
Support

� CCaarree CCoooorrddiinnaattiioonn//CCaassee 
MMaannaaggeemmeenntt

� RReessppiittee SSeerrvviicceess
 RReessppiittee AAggeennccyy MMooddeell
 FFrriieennddss && NNeeiigghhbboorrss
 AAdduulltt DDaayy HHeeaalltthh CCaarree

� CCaarreeggiivveerr SSuuppppoorrtt GGrroouuppss 
&& FFoorruummss 

� KKiinnsshhiipp CCaarree ((GGrraannddppaarreennttss 
RRaaiissiinngg GGrraannddcchhiillddrreenn))



Trualta



Q&A



Additional Resources

� Area Agency on Aging Regions in Arizona: 
https://arizonaaging.org/area-agencies/
� Area Agency on Aging Regions Across the 
United States: 
https://eldercare.acl.gov/Public/Index.aspx
� Area Agency on Aging, Region One�s 
Resource Guide:
� https://drive.google.com/file/d/1yps9U99
OZ1oRgJJ-w3jD9Tj3YAFoDp5Y/view



Area Agency on Aging Region One
SHIP & SMP Program Overview



Navigating Medicare
Medicare can be complicated � SHIP can help!

� 10,000 people turn 65 every day
� Many are lost and don�t know what to do

� Over 1/3 of Medicare-eligible individuals say that Medicare is difficult to 
understand.  SHIP can help!

� Did you know that SHIP was an available program that could help 
Medicare beneficiaries?  



How Your State Health Insurance Assistance Program (SHIP) Can Help 
You



You can count on SHIP to help with

� Understanding Medicare 
choices (OM vs Medicare 
Advantage vs Employer)

� Comparing plans
� Understanding coverage and 

costs
� Paying for Medicare and 

prescriptions � MSP / Extra 
Help

� Troubleshooting billing 
issues

� Help with appeals
� making decisions during 

Open Enrollment
� Medicare Advantage Open 

Enrollment, General 
Enrollment Period, Special 
Enrollment Period





Medicare Coverage Options



SHIP and SMP CAN HELP


